Pe3ynbraTu onutyBaHHs «BusiBjieHHs1 KOHQUIIKTHUX cuTyauniii» Big Paam
CryaenriB I'anuubkoro kosenxy imeni B’siueciapa HopHosoJia

B xoxi mpoxomxkennsi maamoi Google-popmu 0Oyno omurano momax 400
CTY/ICHTIB.

CrtyaeHTH BIANOBIAHO 10 BiliJIeHHS.

FOpuauune Bigainennst — 93

KBT - 75

Exonomiku Ta Typusmy — 80

IITO - 66

I'oTeabHO-pecTOpanHa cnpaBa — 11

I'eonesist Ta 3emuteycrpiii — 3

Jm3aiin - 59

@ OpuouyHe BianineHHA

@ BinaineHHA KOMN'OTEPHWX Ta BUOAEEH. .
) BigaineHHA eKOHOMIKM | TYPH3NMY
@ Binninexxa auzaisy

@ Biaainerxa MNTO

@ [eonesia Ta zemneycTpin

@ Cniocapi
@ [loTentHo - pecTopadHa cnpasa

14V

Yu Oy im BH y4ACHMKOM KOHQUIIKTHUX CUTYalliid B OCBITHBOMY cepeaoBuILi?

(Hi — 295, Tak- 113)

® Tax
® Hi




Ha 3anuTanHs 10 KOro Bu 0 3BePHYJINCH Y BUNIAJAKY BUHUKHEHHS
KOH(IIKTHUX CUTYalil — CTyJIeHTH BiAnmoBuIn mo-pisHomy. Haiidisibry noBipy
Ma€ KypaTop, 3roA0M iijie cTapocra.

@ crapocta
@ kypatop
@ ncuxonor
A%\ @ repisHMUTEO dakynsTeTy
/ @ :asinysad BinainesHs
64 4%

IIpaBuia 0e3k0OH(IIKTHOI MOBEAIHKM HAMYACTIiIIEe BUKOPUCTOBYIOTH

CTY/ICHTH, 1100 YHUKHYTH KOHQUIIKTY.

@ He gonycracTe KOHMNIKTY

@ He BianosigacTe KOHDNIKTOTEHOM Ha
KOHMMIKTOreH

) NpoRBnAETE eMnaTixo Ao cnisbecigHuka

@ pobute godposnunuei NPOREW Ha
agpecy cnigdecigHura

CraBJiieHHs1 10 KOHQUIIKTIB y CTYJAEHTIB - Pi3K0O HeraTuBHe, OiIbIIICTD IX
YHHKAE.

@ rpauwie yHukatTi

@ npogosKyEaTH Cynepedkry

@ 3anexHo AW KOHMDMIKT.i CTOCOBHO Yoro
® Sxxonm

@ Hopm

@ FKLIO He CPAMOEBYHOTE HEraTUE NMPOTH.
@ nuTaTy Takcy

@ 3HaiTi KoMnpomic

14V



Sk yacTo OyBarOTh KOHQIIKTH IiJ 4aC HABYAJIBLHOI'0 MPOILECYy.

@ Yacto
@ IHEONK
@ Hikomm

Yu Ba:KKO CTy/IeHTaM YTPUMYBATHCH Bil KOHQUIIKTIB?

@ Tax

® Hi

@ 3anexuTs Big cuTyauii

@ Sk konu, AKLLO NepexofATs Ha ocoduc...
@ 50/50

@ Mexi He Baxxo

@ 3anexuTs Big NIOAKHN...

® Sxxonu

12V

Yu 60s1s1MCh YYACHUKH OCBITHBOIO MPOLIECY, a caMe CTYIeHTH KOJIH-He0yab
PO3Ka3aTH NPO KOH(PIIIKT Yepe3 cTpax arpecii y ix cTOpoHy.

@ Tak
@i

Jocuth aKTyaJbHUM il 4Yac aHaJi3y pe3yJbTATiB ONUTYBAHHS CTOITh
NUTAHHSA NPOBEJACHHSA TPEHIHTIB 3 MUTAHb KOH(JIIKTOJIOTIL.

@ rar
®




Ha 3anuTaHHsl 4¥ XO04YYTh CTYAEHTH NOMIJIMTUCH IEBHOI KOH(JIIKTHOIO
CUTYyaNI€I0 - He BUHMKJIO BiANoBieii.

AHaJIOTIiYHA cUTyallisl M010 3anuTaHHA «3 kuM y Bac BuknkaB KOHQUIIKTY -
HA 1[0 CTYJEHTH BiANOBUIN, 10 HE MaIOTh KOH(IIKTHUX CUTyalii, a00 K He
X04YyTh PO HUX MOBITOMJISITH.

Ha naymky cryaeHTiB, 1m0 KOHQJIKT MOKe BHHMKATH B HAaBYAJLHOMY
npoueci:

1. Hemopo3yMiHHAI MIzK CTyIeHTOM Ta BUKJIaJa4yeM
2. Yepe3 nparHeHHsl J0OBECTH CBOIO NO3HMIII0

3. Henmopo3ymiHHs1 HApaXyHOK OL[iHIOBAHHSA

4. Pi3Hi TOYKH 30pYy JII0Jeil HA CUTYyaLlilo



